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SWB Algiers Customer Service Center Moves to New Location 
 
The Sewerage & Water Board of New Orleans’ Customer Service Center located at 4001 General 
DeGaulle Drive will close permanently at noon on tomorrow, Friday, January 16th.   The Center will 
reopen at 8:30 a.m. on Tuesday, January 20th in its new spacious area located at 4021 Behrman Place, 
Suite M-2. 
 
The new Customer Service Center, which will be located in the River Commons Shopping Center, is 
only a few blocks from the previous site and offers increased parking, a more secure location and is 
adjacent to a supermarket and the Entergy customer service center.  
 
After noon on Friday, West Bank customers may go to the Main Office located at 625 St. Joseph 
Street for full service.  It should be noted that all offices of the Sewerage and Water Board will be 
closed on Monday, January 19th in observance of Martin Luther King Jr. Day.  
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